
 
On April 12, we were notified as follows:  “The gate entry computer and call in 
system has been compromised and is out of commission.”  Then on June 25, we 
received the following: “After a significant hacking incident, an entire new 
software security system has been purchased, so as to speed visitor processing 
and to reduce waiting time during peak periods.”   
 
If this was such a serious breach, aren’t we entitled to know what personal information 
of ours may have been compromised?  After all, the system contains our names, 
addresses, driver’s license info with Social Security Numbers in some cases, 
phone numbers, automobiles & license plate numbers, pet names, permanent 
guest list, entry logs, etc.  Who did the hacking and what did they get?  Why is it that 
Delaire has not provided any of that information?  This is all the type of personal info 
that can be used by cybercriminals to breach our personal accounts at banks, 
brokerages, credit card companies, etc. 
 
You have a right to know and Delaire has an obligation to tell us.  They also have an 
obligation to offer credit monitoring, identity theft protection and other services so 
we can help to secure our personal accounts and minimize any possible damages.  
 
Come on Delaire!  Come clean with what happened, who hacked us and what 
information was compromised?  Then tell us how you know this?  Who determined 
what was compromised?  Was it a disinterested third party or the software provider?  
What security software, if any, was in use at the time of the breach? What does that 
provider have to say about the breach?  Were there other safeguards that would 
have prevented the data breach from occurring, such as encrypting personal 
information belonging to members?  We are consumers who are entitled to know 
this information in order to protect our property and our physical well-being.  
Please lay it all out for members to see.  We need to protect ourselves. 
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