
 
June 25, 2018 
Secondly, after a significant hacking incident, an entire new software security system has been 
purchased, so as to speed visitor processing and to reduce waiting time during peak periods. 
 
 
July 2, 2018  
This is to clarify the portion of the message sent on June 25 regarding the gate access system. 

The gate access system computer was infected with a virus, which corrupted the data and rendered 
it unusable. New computer hardware and software was installed and there was no compromise 
or hacking of the data. 
 
The above messages were sent to Delaire residents by their POA Board.  You have to wonder who 
came up with the term “significant hacking incident”.  It’s a pretty specific description, as opposed 
to outage, malfunction, downtime, which are all much more general in nature.  Now, a week after 
sending out the original, they have changed it to “infected with a virus”.  Isn’t that convenient?  This 
prompts several questions.   
 
Who came up with the original language and why did they say it if it wasn’t true? 
Who came up with the latest reason? 
What kind of security and anti-virus software did we have on this system, if any? 
Who is responsible for operating and securing the system? 
If it’s the security company that is responsible, did they bear the cost of replacement? 
Do we have security and anti-virus software on the replacement system? 
How much did it cost to replace the hardware & software? 
When people send out misinformation like this, how do we know what is true and not true? 
 
Our question about the trap gate has never been addressed?  It doesn’t even look like a vote was 
taken to approve the system.  How much did that system cost?  Why would we install something that 
is a monumental inconvenience because of, allegedly, one undocumented incident?  A bigger 
problem is vendors who enter the premises to work on one home, and then just drop by other 
customers, without notice.  That’s the real PIGGY-BACKING issue.  A gate won’t help that. 
 
Why in one part of a meeting do people state that speeding and running stop signs really aren’t a 
problem, yet then implement a program to illegally deny access to some individuals by deactivating 
their transponders?  How about some answers, Bernie? 

 
HOW DO WE KNOW WHEN 

THEY ARE TELLING THE TRUTH? 
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